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Regarding the new strain of Coronavirus (COVID-19) 

 

■Please contact a “Coronavirus Consultation Center” if you have any of 

the below symptoms: 

• Cold symptoms and/or a fever above 37.5℃ which lasts for 4 days or more (2 

days or more for the elderly or those with preexisting health conditions)  

• Heavy physical fatigue or trouble breathing 

 

 

Contact the Kikokusha Sesshokusha* Consultation Centers for inquiries. 

(*Consulation Centers for returnees and those who had close contact with returnees) 

The center can be consulted in the 18 languages listed below. 

 

Available languages: 

English, 中文 (Chinese), 한국어 (Korean), Tiếng Viêṭ (Vietnamese), Bahasa 

Melayu (Malaysian), नेपाली (Nepalese), Tagalog, Bahasa indonesia (Indonesian), 

Português (Portuguese), Le français (French), Español (Spanish), Русский язык 

(Russian), Italiano (Italian), Deutsch (German), ภาษาไทย (Thai),           

(Burmese), ភាសាខ្មែរ (Khmer), Монгол (Mongolian) 

 

 

Phone line for consultations in foreign languages（available from March 1st）. 

Available 24 hours per day, 7 days per week. 

092-687-5535 

英語 


